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Item 4 
 

Cabinet 
 

11 December 2018 
 

School Health & Wellbeing Service 
Commissioning Approval 

 
Recommendations 

 
That Cabinet: 
 

1) Notes the outcome of the consultation process and service review and 
approves the commissioning recommendations, and 

 
2). Approves and authorises the Strategic Director (People Directorate) to 

commence an appropriate procurement process and award the 
contract for the Warwickshire School Health & Wellbeing Service, on 
terms and conditions satisfactory to the Joint Managing Director 
(Resources Directorate). 
 

 
1. Key Issues 
 
1.1. The Warwickshire School Health & Wellbeing Service (SHWBS) is a 

confidential, freely available service for all school-aged children and young 
people from 5-19 years old (up to 25 years old for people with special 
educational needs) and their families and carers. 

 
1.2. Healthcare professionals and support teams deliver preventative and 

universal public health programmes in schools across the county, as well as in 
youth centres, children’s centres, homes and other locations in the 
community. 

 
1.3. The team comprises qualified School Nurses, Community Staff Nurses, 

Healthcare Support Workers and Administrators, who operate out of three 
administrative hubs in the North, East and South of the county. These teams 
work flexibly to best meet the needs of children, young people and their 
families. 

 
1.4. Core SHWBS activities include:   

• Annual height and weight measurements of Reception and Year 6 
pupils as part of the National Childhood Measurement Programme; 

• Annual health and development questionnaires for Reception, Year 6 
and Year 9 pupils; 

• Annual health reviews for ‘Looked After Children’ in partnership with 
the Looked After Children Health team and Children’s Social Care; 
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• Contributing to education and healthcare plans for children and young 
people with long-term health conditions or complex medical needs; 

• Support for schools in developing annual school public health plans 
and reviewing health-related policies, including the delivery of PSHE in 
the curriculum. 

 
1.5. The current priorities for the service were developed using a range of 

information collected during 2014/15, including: 
• Warwickshire JSNA Annual Update for 2014/15 
• Health Needs Assessment of school-aged children in Warwickshire 

(2014) 
• Local Health Profiles 

 
1.6. The SHWBS has undergone significant change following the previous 

commissioning exercise in 2014-15, where the contract was awarded to 
Compass (a third sector organisation) from 1st November 2015 for a period of 
4 years. Public Health has undertaken a comprehensive review of the service 
delivery model implemented during the current contract to establish the impact 
of the changes and help shape future service delivery as part of the new 
contract that will need to commence on 1st November 2019, following a 
procurement exercise. This has also been supported by a public consultation 
with parents, carers, schools and key stakeholders. 

 
2. Consultation Process 
 
2.1. The consultation for the SHWBS took place between 3rd September and 12th 

October 2018. Information was collected through an online questionnaire, 
structured interviews conducted with a range of key stakeholders and an 
online discussion forum with parents via the Facebook group (Hearing the 
Voices of Warwickshire). 
 

2.2. The online questionnaire survey received 201 responses. Respondents were 
provided with background information about the consultation on the Citizen 
Space Ask Warwickshire webpage. Here respondents were provided with an 
overview of the current service, the reasons why Warwickshire County 
Council was consulting and information on the previous review undertaken in 
2014. 
 

2.3. Respondents were asked for their views on: 
 

• Whether the priorities and focus of the service are right; 
• What we should do more of, less of, or the same; 
• The quality of the service provided. 

 
Respondents were also asked if they would like to provide any further 
comments and suggestions related to the service. 
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3.  Consultation Feedback 
 
3.1. Online questionnaire: 

• The majority of respondents (72%) were parents/carers and 14% were 
teachers/head teachers 

• 63% of parents/carers were unaware of the Health Needs Assessment 
process and 72% were unaware of the Chathealth service 

• 41% of parents/carers felt they didn’t have a need for 1:1 support at the 
moment, 47% were unaware they could get 1:1 support 

• When the service offers have been accessed, the majority of 
respondents find the service useful or very useful 

• The majority of respondents (73%) felt the priorities for the service are 
just right, 16% felt there were not enough, 6% felt there were too many 
and 5% did not respond to this question 

• A total of 52 respondents (26%) chose to leave comments or 
suggestions regarding the service and its priorities. 
 

3.2. Feedback from the comments/suggestions and structured interviews with key 
stakeholders: 

• A clear message from both parents/carers and teachers/head teachers 
was that they don’t know enough about what the service can do for 
them and they recommended undertaking more pro-active 
communication 

• Some schools feel the service is not as visible within the school as they 
would like. The service should explore how to better promote when 
there is a planned school visit and include a discussion on this when 
developing the annual health & wellbeing plan 

• Respondents felt the service should have more investment in order that 
schools can have more access to the service on site 

• Where the service is being used, the feedback is mainly positive, with 
particular mention of the referral process and the training offer. 

 
3.3. The full consultation report is available as Appendix 1. 
 
4.  Needs Assessment and Service Review 
 
4.1. Following the previous needs assessment undertaken in 2014, 15 key 

recommendations were identified for service transformation to ensure the 
service would be fit for purpose in the future. Following 3 years of service 
transformation (2015 – 2018), an audit of these recommendations has been 
completed and evidence provided to support achievement of these 
recommendations. 
 

4.2. Of the 15 original recommendations, 13 have been fully implemented with a 
wide range of evidence to support this. 2 recommendations are still in 
progress, with a growing range of evidence: 

• The service should be extended to include 17-19 year olds. 
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• It should be ensured that the activities delivered by the service are 
based on the latest evidence base and that robust evaluation process 
is in place to evaluate the effectiveness of the interventions. 

 
4.3. In addition, a further audit has been completed to assess how well the service 

is delivering against the current service specification and the framework of the 
Healthy Child Programme (HCP). Of the 51 areas, there is evidence to 
support achievement of 49 these, with a further 2 requiring additional 
evidence: 

• Delivery of service for all children and young people in Warwickshire, 
including those educated at home, members of the travelling 
community. 

• Annual health assessments for other vulnerable children, such as 
young carers. 

 
4.4. The Health Needs Assessment of School-Age Children in Warwickshire 

(2014) has been updated to include the most recent data and a number of 
recommendations for future commissioning of the School Health & Wellbeing 
Service, outlined below. The updated report is available as background 
reading. 

 
5.  Commissioning Recommendations 
 
5.1. The SHWBS is in an ideal position to support children and young people in 

achieving positive health and wellbeing outcomes and to work in partnership 
with schools, parents/carers and other key professionals. Based on the range 
of detailed evaluations of the current service and the service consultation, the 
following key recommendations have been identified for future service 
commissioning: 
 
1. Priority should be given to ensure robust communication methods are 

developed and implemented (in conjunction with schools and key partners, 
such as the Family Information Service). The main focus of this 
communication should be to raise awareness of what the service is and 
how it can support families and schools. 
 

2. Mental and emotional health and wellbeing continues to be highlighted 
by parents/carers and schools as an area of concern. The service should 
work with the whole school workforce to increase the skills, confidence and 
competence of staff dealing with the emotional health and wellbeing of 
their students. 
 

3. Hospital admissions as a result of self-harm (aged 10-24 years) continue 
to rise in Warwickshire and the rate is above average for England. This 
should be incorporated into the priority area for mental and emotional 
health and wellbeing. 
 

4. School readiness has been identified as a priority for Warwickshire and 
the service plays a crucial role in “reaching down” to early years settings 
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and childminders to ensure they are able to support children in becoming 
school ready through preventative public health interventions/education. 
 

5. “Positive lifestyle choices” is already listed as a key priority for the 
service. As the service includes delivery of the National Child 
Measurement Programme (NCMP), this should be enhanced to include a 
food culture, physical activity and weight management dimension in order 
to: 

a. Aid consistency in accessing follow-on support from NCMP for 
children, young people and families 

b. Support a whole school approach and “Healthy Schools” culture 
c. Support a whole population approach and promote the adoption of  

healthy attitudes towards food/eating/physical activity 
 

6. The current service specification provides a clear framework for the 
provider to base the service model around and for contract and 
performance management to be undertaken effectively. However the 
service specification needs to be revised to incorporate the 
recommendations from the most recent national documents relating to 
commissioning 0-19 Public Health Services. 

 
6. Budget 
 
6.1  The annual budget for the service was set at £1.9m per annum for the 
 previous procurement exercise. Following the successful implementation of   
 additional emotional health & wellbeing and relationship and sex education 
 leads during  2018, and applying the national NHS pay award, the annual 
 budget rose to £2.086m per annum for the final 2 years of the current 
 contract. 
 
6.2  In order to meet the additional requirements detailed within the commissioning 
 recommendations in relation to food culture, physical activity and weight  
 management, an additional £296k will be added to the overall budget for the 
 School Health & Wellbeing Service, resulting in a total annual budget of 
 approximately £2.382m. 
 
6.3  The food culture and physical activity & weight management elements were 

 previously delivered within Public Health through other contracts. The total 
 £296k budget for both of these services will transfer across to form the total 
 School Health & Wellbeing Service budget; therefore the full cost of this 
 service can be met within the existing budget for Public Health services.  

 
6.4      We anticipate efficiency savings through the merging of the contracts. The  

use of any such savings will be considered as part of developing the 2020-25 
Corporate Plan. 
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7. Timescales associated with the decision and next steps 
 

Activity Timeframe Progress 

Service evaluation 1 July – 30 September 18 Complete 

School-age children needs 
assessment 1 August – 31 October 18 Complete 

Service consultation 1 September – 12 October 18 Complete 

Service specification review in line 
with recommendations 

1 November – 31 December 
18 In progress 

Cabinet approval to proceed with 
procurement 11 December 18 In progress 

Preparation of procurement 
paperwork 

December 18 – end January 
19 Not started 

Launch procurement process Beginning Feb 19 Not started 

Receive responses from interested 
providers and presentations End April 19 Not started 

Evaluate final responses May 19 Not started 

Intention to award contract Early June 19 Not started 

Contract mobilisation Mid-June  – end-October 19 Not started 

Contract start date 1st November 2019 Not started 

 
Appendices 
 
1. WSHWBS 2018 Consultation Final 1.0 
2. Equality Impact Assessment (2018) 
 
Background papers 

 
None  
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Supporting Paper 
 
. Health Needs Assessment of School-Age Children in Warwickshire and 

School Health & Wellbeing Service Review (Update 2018) 
apps.warwickshire.gov.uk/api/documents/WCCC-644-506 

 
 Name Contact Information 
Report Author Kate Sahota katesahota@warwickshire.gov.uk  

Tel: 01926 731487 
Head of Service John Linnane johnlinnane@warwickshire.gov.uk  

Tel: 01926 731450 
Strategic Director Nigel Minns nigelminns@warwickshire.gov.uk 

Tel: 01926 412665 
Portfolio Holder Les Caborn lescaborn@warwickshire.gov.uk 

 
 
The report was circulated to the following members prior to publication: 
 
Local Member(s): None 
Other members:  Councillors Redford, Caborn, Rolfe, Parsons and Golby 
 

http://apps.warwickshire.gov.uk/api/documents/WCCC-644-506
mailto:katesahota@warwickshire.gov.uk
mailto:johnlinnane@warwickshire.gov.uk
mailto:nigelminns@warwickshire.gov.uk
mailto:lescaborn@warwickshire.gov.uk
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Background 

The consultation for the Warwickshire School Health & Wellbeing Service took place between 

3rd September and 12th October 2018. The results presented in this document are based on an 

online questionnaire survey and structured interviews conducted with a range of key 

stakeholders, including an online parent forum via the Facebook group (Hearing the Voices of 

Families in Warwickshire). 

The online questionnaire survey received 201 responses. The structured interviews and online 

forum gained the views from 21 parents/carers, teaching professionals and partners. 

Respondents were provided with background information about the consultation on the Citizen 

Space ‘Ask Warwickshire’ webpage. Here respondents were provided with an overview of the 

current service, the reasons why Warwickshire County Council was consulting and information 

on the previous review undertaken in 2014. 

Supporting information included: 

 Equality Impact Assessment 

 2014 School Age Needs Assessment 

 School Health & Wellbeing Service Website 

 School Health & Wellbeing Service Annual Report 2015/16 

 School Health & Wellbeing Service Annual Report 2016/17 

Respondents were asked for their views on: 

 Whether the priorities and focus of the service are right; 

 What we should do more of, less of, or the same; 

 The quality of the service provided. 

Respondents were also asked if they would like to provide any further comments and 

suggestions related to the service. 

 

Methodology 

An online survey software tool, Citizen Space, was used to carry out the survey. All questions 

were loaded into this tool and the link to the online survey was shared via the Citizen Space 

‘Ask Warwickshire’ webpage. The data was then downloaded and analysed in Microsoft Excel 

utilising pivot tables and graphs. The qualitative elements of the survey (open ended questions) 

were analysed by the report author and grouped into key themes for reporting purposes. The 

online survey received 201 responses.  

Interviews with a range of key stakeholders took place using a structured set of questions to 

facilitate a deeper discussion. Visits were made to 6 primary schools, 6 secondary schools, 2 
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children’s centres and 2 partner organisations. The results of these interviews were analysed by 

the report author and feedback has been grouped into key themes and topics based around 

current service delivery and recommendations for improvements to the service for 

implementation during the recommissioning process. 

 
Key Messages  

 

Online questionnaire feedback: 

 The majority of respondents (72%) were parents/carers and 14% were teachers/head 

teachers 

 63% of parents/carers were unaware of the Health Needs Assessment process and 72% 

were unaware of the Chathealth service 

 41% of parents/carers felt they didn’t have a need for 1:1 support at the moment, 47% 

were unaware they could get 1:1 support 

 When the service offers have been accessed, the majority of respondents find the 

service useful or very useful 

 The majority of respondents (73%) felt the priorities for the service are just right, 16% felt 

there were not enough, 6% felt there were too many and 5% did not respond to this 

question 

 A total of 52 respondents (26%) chose to leave comments or suggestions regarding the 

service and its priorities. The key themes included: 

 Lack of awareness of what the service offers and the need to improve 

communications 

 The service needs to be more visible in schools 

 Children and families like the service and the staff when they are accessing 

support 

 All of the priorities are very important, in particular mental health 

 Where the SHWBS is either unable to provide support as it is not appropriate, or 

they need to refer on for further support, parents/carers and teachers feel there 

are gaps within other services available to offer the required support 

 There aren’t enough staff to do the job 

 

Structured interviews and online forum feedback: 

 A clear message from both parents/carers and teachers/head teachers was that they 

don’t know enough about what the service can do for them and they recommended 

undertaking more pro-active communication 
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 Some schools feel the service is not as visible within the school as they would like. The 

service should explore how to better promote when there is a planned school visit and 

include a discussion on this when developing the annual health & wellbeing plan 

 Respondents felt the service should have more investment in order that schools can 

have more access to the service on site 

 Where the service is being used, the feedback is mainly positive, with particular mention 

of the referral process and the training offer. 

 

Consultation Analysis  

 

About respondents (Online questionnaire) 

Respondents were asked to identify which category best described their interest in the survey. 

Table 1 gives a breakdown of survey respondents. 

Table 1: Breakdown of survey respondents (Type) 

Type of respondent  Total % 

Parent/carer 144 72% 

School Staff - primary 18 9% 

Other (member of public) 13 6% 

School staff - secondary 11 5% 

Other (professional) 10 5% 

Young person 5 2% 

Grand Total 201 100% 

 

Respondents were asked to identify where in the county they lived (or worked if responding for 

an organisation).  

Table 2 gives a breakdown of survey respondents. 

Table 2: Breakdown of survey respondents (Location) 

Type of respondent  Total % 

Stratford on Avon District 58 29% 

Warwick District 56 28% 

Nuneaton & Bedworth Borough 37 18% 

Rugby Borough 29 14% 

North Warwickshire Borough 14 7% 

Live outside Warwickshire 4 2% 

Other 2 1% 

Countywide 1 0% 

Grand Total 201 100% 
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The majority of respondents to the survey were female (81%), of White British ethnicity (79%) 

and aged between 30-59 years (81%). When comparing the respondent profile with the 

proportion of residents living or working in each district and borough in Warwickshire overall, it 

becomes evident that the north of the county is moderately under-represented in the sample. 

For example, 11.4% of the Warwickshire population reside in the North Warwickshire Borough, 

however in the sample just 7% of respondents are based in North Warwickshire. Nuneaton and 

Bedworth Borough is also moderately under-represented, with only 18% of respondents based 

in this borough, compared with 22.8% of the Warwickshire population. 

 

Online Survey Responses 
 
Logic was used within the online questionnaire to ensure respondents were only asked about 

the elements of the service that were relevant to them. The final questions were asked of all 

respondents. 

 

Parents/carers and young people 

Parents/carers and young people (144 respondents in total) were asked whether they had used 

any of the following five services:  

 Online Health Needs Assessment (Reception, Year 6 and Year 9 Students) (HNA) 

 Heights and weights measured as part of the National Child Measurement Programme 

(Reception & Year 6) (NCMP) 

 Chathealth – text messaging service for teenagers and parents 

 1:1 support 

 Continence workshops 

 
Figure 1: Proportion of parents/carers/young people and their usage of the service 
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Figure 1 highlights the proportion of all respondents who had made use of the services on offer. 

In general, the National Child Measurement Programme (57%) and Health Needs Assessments 

(22%) were used the most by families. A number of parents/carers felt this was not applicable 

due to the age of their children (not in Reception or Year 6). 10% of families had accessed 1:1 

support, 3% had accessed a continence workshop and 2% had used Chathealth. 

 

For families that responded they had used the service, we asked their views on the usefulness 

of the service.  

 

Figure 2: Proportion of parents/carers/young people and their views on usefulness of the 
service 
 

 

 
Figure 2 highlights the National Child Measurement Programme (55%) and Health Needs 

Assessments (47%) were found to be the least useful for families. On evaluating the comments 

from respondents, the reasons given are because either they have not received feedback 

following the Health Needs Assessment and National Child Measurement Programme, or they 

objected to the National Child Measurement Programme itself (which is an issue observed in 

areas across the country and not unique to Warwickshire or this service). 

 

The feedback on the usefulness of Chathealth was very positive, however caution needs to be 

taken with this figure as it was based on a low number of respondents (n=3). 
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For those families that responded they had not used the service, we asked the reasons why 

they had not done so. 

 
Figure 3: Proportion of parents/carers/young people and why they have not used the 
service 
 

 

 
It can be seen from the responses in figure 3 that there is an issue with regards to lack of 
awareness about the service, and also the proportions of those respondents where they feel 
they don’t have a need for the service at the moment. 
 

 

Teachers and Head Teachers 

Respondents who identified themselves as teachers and head teachers (29 respondents in 

total) were asked whether they had used any of the following five services: 

 

 Annual Health & Wellbeing Profiles 

 Class/group based interventions 

 Whole school/assembly interventions 

 1:1 support referral 

 Consortium medical conditions awareness training 
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Figure 4: Proportion of teachers/head teachers and their usage of the service 
 

 
 
There were a relatively low number of respondents for this question; therefore the actual 

numbers of those responding to which areas of the service they have used are low. For those 

where they had responded that they had used the service, we asked their views on the 

usefulness of the service.  

 

Figure 5: Proportion of teachers/head teachers and their views on usefulness of the 
service 
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For those where they had responded that they had not used the service, we asked the reasons 

why they had not done so. 

 
Figure 6: Proportion of teachers/head teachers and why they have not used the service 
 

 
 
 

All Online Respondents – Service Priorities 
 
Respondents were asked at the close of the survey their views on the priorities of the School 
Health & Wellbeing Service. 
 
Figure 7: Proportion of all online respondents and whether they think the priorities are 
appropriate 
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Table 3: Key Qualitative themes (Priorities) for all online respondents 
 
Respondents were asked to provide comments on the priorities of the School Health & 

Wellbeing Service. The following key themes were identified where the number of comments >= 

5: 

 

Key Theme Examples for illustration 
Count 

(Base 

=182) 

All of the priorities listed 
are very important 

 
I think this number of issues needs to be covered as 
these all have an impact on children. 
 

94 

 
Where the service needs 
to refer on for additional 
support, there are gaps 
in other services to what 
is needed 
 

 
CAMHS has a waiting list of over a year, which is 
unacceptable. 
 
 

14 

Not enough school 
nurses to do the 
job/Need more school 
nurses 

 
The service is overstretched and needs more workers to 
address the needs of children and young people. 
 

I don't think there are enough school nurses. 
 

11 

Comment related to a 
service other than the 
school health and 
wellbeing service 

 
A number of respondents gave feedback on service 
delivery that is not part of what is offered by the School 
Health & Wellbeing Service (e.g. immunisations, sight 
checks) 
 

11 

 
There should be more 
on offer for mental 
health 
 

 
The mental health section is a bit vague. 
 
Not enough support for mental health brief interventions 

10 

Mental health issues are 
very important 

 
I would say that priority is the mental health and 
wellbeing as this seems to be the area that is least 
supported at present. 
 

Especially early support for mental health difficulties 
 

9 

Future priorities - 
Support teachers and 
parents so they can 
support young people 

 
There needs to be a clearer emphasis on supporting 
parents and teachers to provide positive lifestyle choices 
and methods for dealing with these issues. 

5 
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Table 4: Detailed thematic analysis of priorities for all respondents 

Theme Sub-theme Details 
Count 
(Base 
=182) 

Current priorities Service priorities All priorities are important 94 

Current priorities Service priorities Mental health is very important 9 

 

Current priorities Service delivery 

Where the service needs to refer on for 

additional support, there are gaps in other 

services to what is needed 

 14 

Current priorities Service delivery 

Hard to deliver these with a smaller service/ 
Should be more nurses in schools/more 
funding 11 

Current priorities Service delivery 
Online questionnaire is hard-going for some 
children 1 

Current priorities Service delivery Too much signposting 1 

 

Future priorities Service priorities 
Mental health section should be stronger/more 
of 10 

Future priorities Service priorities 
Need to add self-confidence, image confidence 
and social media use 3 

Future priorities Service priorities Need to add bullying 3 

Future priorities Service priorities 
Improve support after the height and weight 
screening 2 

Future priorities Service priorities Need to have support for long term conditions 2 

Future priorities Service priorities Need more on behavioural issues 1 

Future priorities Service priorities Need more focus on children with autism 1 

Future priorities Service priorities Need to think about cultural differences 1 

Future priorities Service priorities Consider young carers 1 

Future priorities Service priorities Should include friendships 1 

Future priorities Service priorities Include anxiety and resilience 1 

 

Future priorities Service delivery 
Needs more emphasis on supporting teachers 
and parents so they can support young people 5 

Future priorities Service delivery Need more online solutions 1 

Future priorities Service delivery School nurses should teach PSHE 1 
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Future priorities Service delivery 
Promotion & prevention is better than fixing the 
problem 1 

Future priorities Service delivery Should teach children how to support peers 1 

 

N/A N/A Comments not relevant to service 11 

 

 

All Online Respondents – Further Comments 

 

Respondents were asked at the close of the survey if they had any further comments or 

suggestions in relation to the School Health & Wellbeing Service. The following key themes 

were identified where the number of comments >= 5: 

 

Table 5: Key Qualitative themes (Further Comments) for all online respondents 
 

Theme Examples for illustration 
Count 

(Base =  

52) 

Comment related 
to a service other 
than the school 
health and 
wellbeing service 

 
A number of respondents gave feedback on service delivery 
that is not part of what is offered by the School Health & 
Wellbeing Service (e.g. immunisations, sight checks) 
 

16 

Lack of 
awareness of 
what the service 
offers 

 
Perhaps wider publicity is needed? 
 
What has been described here sounds amazing. I just wasn’t 
aware any of it existed 
 
Keep it going, advertise it more 
 

7 

The service 
needs to be more 
visible in schools 

 
There are not enough school nurses; they’re not seen around 
the schools. 
 
It might help to have drop in sessions so that parents could 
come with concerns 
 

8 

 
Children and 
families like the 
service and the 
staff 

 
Not enough staff in this wonderful service 
 
The kids love them 

6 

Table 6: Detailed thematic analysis of further comments for all respondents 
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Theme Sub-theme Details 

Count 
(Base = 

52) 

Current service offer Awareness Not visible enough in schools 8 

Current service offer Awareness Didn't know about the service 7 

Current service offer Awareness 
Families don't have a relationship with the 
service 4 

 

Current service offer Service Delivery 
Children and families like the service and 
staff 6 

Current service offer Service Delivery Not enough staff/need more funding 4 

Current service offer Service Delivery 
Should be more health promotion and 
prevention 2 

Current service offer Service Delivery Need more support for mental health 2 

 

N/A N/A Comments not relevant to service 16 

 

Structured Interview and Online Forum Responses 
 

Table 7: Breakdown of interview respondents (Type) 

Type of respondent  Total % 

School Staff - primary 6 29% 

School staff - secondary 6 29% 

Parent/carer 5 24% 

Children’s Centre Managers 2 10% 

Other partners 2 10% 

Grand Total 21 100% 

 

Respondents were asked to identify where in the county they were based. Table 6 gives a 

breakdown of survey respondents. 

Table 8: Breakdown of survey respondents (Location) 

Type of respondent  Total % 

Nuneaton & Bedworth Borough 7 33% 

Warwick District 6 29% 

Stratford on Avon District 5 24% 

Countywide 2 10% 

North Warwickshire Borough 1 5% 

Grand Total 21 100% 
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When comparing the respondent profile with the proportion of residents living or working in each 

district and borough in Warwickshire overall, the North Warwickshire is moderately under-

represented in the sample - 11.4% of the Warwickshire population reside in the North 

Warwickshire Borough, however the interview respondents represent 5%. Nuneaton and 

Bedworth Borough is over-represented, with 33% of respondents based in this borough, 

compared with 22.8% of the Warwickshire population. Attempts were made to interview schools 

based in the North Warwickshire area, however only 1 school responded. 

This somewhat improves the geographical range of data when combining this with the profile 

from the online survey, however North Warwickshire remains the most under-represented area 

within the county. 

 
Table 9: Key themes from the structured interviews and online forum 
 
The following key themes were identified where the number of comments >= 5: 

 

Key theme Key comments 
Count 

(Base = 

21) 

Not relevant 

 
A number of respondents gave feedback on service 
delivery that is not part of what is offered by the School 
Health & Wellbeing Service (e.g. immunisations, sight 
checks) 
 

15 

 
Current service offer – 
communications 
 

 
People are unaware of the service and what it can offer 

11 

 
Future service offer – 
service delivery 
 

 
Would like access to more nurses and have a named 
nurse per school. 
 

11 

 
Future service offer - 
communications 
 

 
Improve communications about what is on offer 

9 

 
Current service offer – 
service delivery 
 

 
Referral process is good 
 

6 

 
Current service offer – 
training 
 

 
Training is good 

5 
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Table 10: Detailed thematic analysis from the structured interviews and online forum 

Theme Sub-theme Comment 
Count 

(Base = 
21) 

Current service offer Communications Unaware of what available 11 

Current service offer Communications Hard to get hold of 1 

Current service offer Communications 

Communication via email and always get a 
response, would prefer more telephone 
contact 1 

 

Current service offer Demand School doesn't need a lot of help 1 

Current service offer Demand Class teachers refer but not often 1 

 

Current service offer Service delivery Referral process is good 6 

Current service offer Service delivery 
Heights and weights are not friendly for 
parents 4 

Current service offer Service delivery 
Service has been involved in supporting YP 
with health needs 3 

Current service offer Service delivery 
Service attended to promote offer at parents 
eve/parent session/community centre 3 

Current service offer Service delivery Works well with academies 2 

Current service offer Service delivery Ready for school pilot has been very good 2 

Current service offer Service delivery Staff are innovative and open to ideas 2 

Current service offer Service delivery There is a wide range of support offered 1 

Current service offer Service delivery Safeguarding issues are managed 1 

Current service offer Service delivery 
The health & wellbeing report is good and 
helps us plan PSHE sessions 1 

Current service offer Service delivery Staff are well organised and enthusiastic 1 

Current service offer Service delivery Chathealth is good 1 

Current service offer Service delivery 
Really good. Very friendly and exceptionally 
supportive 1 

Current service offer Service delivery 
Great service. Really approachable. Got 
things done very fast 1 

Current service offer Service delivery 

Given tonnes of advice. A number to call if I 
need to and a single point of contact with 
them so I didn’t have to keep explaining 
things over and over 1 

 

Current service offer Training Training is good 5 
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Future service offer Communications 
Improve communication about what's on 
offer 9 

Future service offer Communications 

Perhaps we should be parent champions - 
given some up to date info to be able to 
sign post people better 3 

Future service offer Communications 
An induction at the start of the year would 
be good 1 

Future service offer Communications 
Need a full relaunch to let people know 
about the service and what is on offer 1 

Future service offer Communications 

Partnership with community groups, 
charities, social enterprises and parent 
groups could have a huge impact in raising 
awareness 1 

Future service offer Communications 

Health people and schools are all so 
overloaded if they aren’t reminded regularly 
of different services and where to get them, 
they forget about them 1 

Future service offer Communications 

Chat health I think is a great idea but is 
quite new so probably not many people 
know about it? Do school children get a 
card or key ring or something just before the 
summer holidays with the number on it? 1 

 

Future service offer Service delivery 
Having more access to nurses would be 
better 6 

Future service offer Service delivery Would like someone dedicated to the school 5 

Future service offer Service delivery 
Face to Face discussions should happen 
following the height & weight check 4 

Future service offer Service delivery Parent/child workshops would be good 2 

Future service offer Service delivery Out of hours support would be good 2 

Future service offer Service delivery Service should offer more assemblies 1 

Future service offer Service delivery Could they offer monthly clinics/drop-ins? 1 

Future service offer Service delivery 

There should be one referral process for 
School Health & Wellbeing and the 
Substance Misuse Service 1 

Future service offer Service delivery 
A school nurse app on smart phone would 
be good 1 

Future service offer Service delivery An online referral process would be good 1 

Future service offer Service delivery More counselling is needed 1 

Future service offer Service delivery 
Access to support via social media/website 
would be good 1 
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Future service offer Service delivery More support needed on healthcare plans 1 

Future service offer Service delivery Should have more professional led sessions 1 

Future service offer Service delivery 
The continence workshop would be good 1-
1 for special needs families  1 

 

Future service offer Training 
Should offer free training on mental health, 
resilience and attachment 2 

Future service offer Training Would like first aid training 1 

Future service offer Training 

Schools should get training on how to 
deliver sessions on personal hygiene & 
other topics 1 

 

Priorities Priorities Mental health 4 

Priorities Priorities 
Big issues are self-esteem, social media, 
anxiety, friendships 1 

Priorities Priorities The priorities are good 1 

Priorities Priorities Big issues are self-harm 1 

Priorities Priorities Big issues are anxiety and online bullying 1 

Priorities Priorities 
Don't see the benefit of promoting oral 
health 1 

Priorities Priorities 
Big priorities are healthy weight and oral 
health 1 

Priorities Priorities Priorities should include vaping 1 

 

Not relevant N/A 
Comments made that are not relevant to 
this service 15 
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Publicising the School Health & Wellbeing Service Consultation 
 

Table 6: Communications & Engagement Log 

Publicising 
channel 

Detail 

Ask 
Warwickshire 

Dedicated consultation webpage (providing full information, copies of survey 
and policy documents and link to online survey) 

Email (outbound) Email distribution list (types of recipients not individual data) 
 All headteachers and school admin offices to ensure teaching staff 

aware to complete the survey (via PH Distribution List) 
 Request for schools to include short paragraph in schools 

newsletters to notify parents/carers (email sent 13.09.18) 
 Information sent to 501 subscribers to WCC consultation alerts on 

GovDelivery. 
 Public Health Distribution list 

Advocacy, Elected Members, Nurseries, Big White Wall, PAs 
Parish Councils, Pharmacies, CCG, GPs, Pharmacists provisions 
of smoking, chlamydia and EHC, CEOs 
Head of Service, Physical Activity/Health Lifestyles 
Charitable Organisation, Health Checks 
Public Health, Children and Young People 
Healthwatch, Children Centres, Healthwatch Warwickshire 
Research and Development, Clinic/Health Centre 
Schools, Comms Lead, Hospital Trust, Sexual Health 
HWBB, Smoking, Councillors, Insight List, Council Leaders 
Voluntary Sector, Councils, Libraries, Warwickshire Police, 
MECC, Weight Management, Mental Health and Wellbeing, 
Wellbeing Hub, Dentists, MPs, WJS, District & Boroughs, 
Youth Justice, Drugs & Alcohols 

Email (inbound) Published email address available for people to respond via email. 

Social media WCC channels 
Warwickshire County Council Facebook  
Public Health Facebook Page 
Warwickshire County Council Twitter   
Public Health Twitter 
 
Facebook Parents Forum (managed by Jenny Bevan) - hosted session on 
Wednesday 19th September 2018 run as an online focus group 
 
Tweeted by @DailyWARKS (4,448 followers @ 6/09/18) 
Tweeted by @CoventryUpdate (10,395 followers @ 6/09/18) 
Tweeted by St Andrew’s Benn Primary (Rugby) (584 followers @ 13/09/18) 
Tweeted by FIS (1226 followers @ 13/09/18) 
Tweeted  by QE Academy (546 followers @ 18/09/18) 
 
Facebook - shared by Family Information Service (approx 2,000 followers) 
 

https://twitter.com/CoventryUpdate
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Newsletters Heads Up 
Public Health Newsletter (12th September 2018) 

Media relations Presence on WCC news page 
News release  
 

Verbal 
briefings/Face to 
Face 

Children’s Centre Advisory Boards 
Nuneaton & Bedworth - 17/09/18 
Southam - 18/09/18 
 
Focus groups/structured interviews held with the following professionals: 

 Health Visitors (Locality lead) 
 Children’s Centre Managers (2 different locations) 

 
Attendance at Warwickshire North CCG Member Engagement group (GPs) 
-18th October 2018 
 
Briefings given to: 

 Children’s Joint Commissioning Board (11/09/18) 
 Suicide Prevention Steering Group (19/09/18) 

Other Poster and leaflet developed and: 
 Printed in order to place in suitable locations (e.g. Children’s 

Centres, Schools) 
 Distributed via email to key stakeholders 

Paper surveys On request (none were requested)  

 
  



 

Version: 1.0 WCC - External 20 of 20 

Equality and Diversity Analysis 

The online survey asked respondents to complete information regarding equality and diversity. 

The results are set out in Table 18 below.  

Table 7: Online respondent profile 

Age 18 – 29 7 

30 – 44 99 

45 – 59 64 

60 – 74 8 

75 + 1 

Not Answered 10 

Prefer not to answer 8 

Under 18 4 

Gender Female (including trans woman) 163 

Male (including trans man) 14 

Not Answered 11 

Prefer not to answer 13 

Long standing illness or 
disability 

No 164 

Not Answered 10 

Prefer not to answer 13 

Yes 14 

Ethnicity Asian or Asian British - Indian 4 

Black or Black British - Caribbean 2 

Mixed - White and Asian 4 

Mixed - White and Black Caribbean 2 

Not Answered 11 

Prefer not to answer 10 

White - Any other background please specify 6 

White – English/ Welsh/ Scottish/ Northern 
Irish / British 

159 

White - Irish 3 

Christian 90 

Hindu 2 

None 63 

Religion Not Answered 14 

Other (Please specify below) 4 

Prefer not to answer 27 

Sikh 1 

Sexuality Bisexual 1 

Gay or lesbian 1 

Heterosexual or straight 169 

Not Answered 13 

Other 1 

Prefer not to say 16 
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